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Design Management field

http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=1hOGIm0_x0r7RM&tbnid=oo8gkryeEo4tDM:&ved=0CAUQjRw&url=http://www.bookrapper.com/labels/Design.html&ei=aQu4UdeQFYbHPYzZgagH&bvm=bv.47810305,d.bGE&psig=AFQjCNE7rKm-Uguf27tMO74A7k2muuLfqw&ust=1371102436111303
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=1hOGIm0_x0r7RM&tbnid=oo8gkryeEo4tDM:&ved=0CAUQjRw&url=http://www.bookrapper.com/labels/Design.html&ei=aQu4UdeQFYbHPYzZgagH&bvm=bv.47810305,d.bGE&psig=AFQjCNE7rKm-Uguf27tMO74A7k2muuLfqw&ust=1371102436111303
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=pA_KwS5BEhFTnM&tbnid=tv6VwhbZhSGxxM:&ved=0CAUQjRw&url=http://www.businessweek.com/stories/2004-05-16/cover-image-the-power-of-design&ei=cwy4UbSlHIOCOLiggOgI&psig=AFQjCNGzFaNvADkXRDHax4h0mzxozne-Gw&ust=1371102699605608
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=pA_KwS5BEhFTnM&tbnid=tv6VwhbZhSGxxM:&ved=0CAUQjRw&url=http://www.businessweek.com/stories/2004-05-16/cover-image-the-power-of-design&ei=cwy4UbSlHIOCOLiggOgI&psig=AFQjCNGzFaNvADkXRDHax4h0mzxozne-Gw&ust=1371102699605608
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=KyIg4CRkq-CFRM&tbnid=P-bnfY7TUJsH0M:&ved=0CAUQjRw&url=http://www.applezein.net/wordpress/32742/steve-jobs-candidato-per-la-rivista-times-a-uomo-dellanno/&ei=0gy4UeaSIo7qOM23gMgJ&psig=AFQjCNGvBjsnibtVgBVXjpYhb2QZNgusJw&ust=1371102792743954
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=KyIg4CRkq-CFRM&tbnid=P-bnfY7TUJsH0M:&ved=0CAUQjRw&url=http://www.applezein.net/wordpress/32742/steve-jobs-candidato-per-la-rivista-times-a-uomo-dellanno/&ei=0gy4UeaSIo7qOM23gMgJ&psig=AFQjCNGvBjsnibtVgBVXjpYhb2QZNgusJw&ust=1371102792743954
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=p1oAYppniwK3XM&tbnid=6ij3VCcstNePhM:&ved=0CAUQjRw&url=http://storify.com/tomyto/steve-jobs-segun&ei=-Qy4UaWNFYfGPMehgKAF&psig=AFQjCNGvBjsnibtVgBVXjpYhb2QZNgusJw&ust=1371102792743954
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=p1oAYppniwK3XM&tbnid=6ij3VCcstNePhM:&ved=0CAUQjRw&url=http://storify.com/tomyto/steve-jobs-segun&ei=-Qy4UaWNFYfGPMehgKAF&psig=AFQjCNGvBjsnibtVgBVXjpYhb2QZNgusJw&ust=1371102792743954
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=KH-ZZo9U-gTFSM&tbnid=XM7jXH659jY2HM:&ved=0CAUQjRw&url=http://www.experientia.com/blog/2005/10/&ei=kw24UeeFDMnaPJuJgdgM&bvm=bv.47810305,d.bGE&psig=AFQjCNHJ58qUP2nyG81WgNHjlKNk3UMfIg&ust=1371102984037371
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=KH-ZZo9U-gTFSM&tbnid=XM7jXH659jY2HM:&ved=0CAUQjRw&url=http://www.experientia.com/blog/2005/10/&ei=kw24UeeFDMnaPJuJgdgM&bvm=bv.47810305,d.bGE&psig=AFQjCNHJ58qUP2nyG81WgNHjlKNk3UMfIg&ust=1371102984037371
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=872nSW0jVq9ueM&tbnid=1X_TBsmE0q4cUM:&ved=0CAUQjRw&url=http://www.bookrapper.com/labels/Tim Brown.html&ei=jQu4UdXDLIiVPJmdgLgH&bvm=bv.47810305,d.bGE&psig=AFQjCNEX4ecwxM6tYczsvN7cYu8ypcneDQ&ust=1371102465476895
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=872nSW0jVq9ueM&tbnid=1X_TBsmE0q4cUM:&ved=0CAUQjRw&url=http://www.bookrapper.com/labels/Tim Brown.html&ei=jQu4UdXDLIiVPJmdgLgH&bvm=bv.47810305,d.bGE&psig=AFQjCNEX4ecwxM6tYczsvN7cYu8ypcneDQ&ust=1371102465476895
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=8l_J9J4atXYRxM&tbnid=GPixM8vT5MGH2M:&ved=0CAUQjRw&url=http://tbmdb.blogspot.com/2010/07/design-of-business-2009.html&ei=qAu4UbOZMMWTPdDMgZgF&bvm=bv.47810305,d.bGE&psig=AFQjCNGXOWykgiTgVsjv19n_Vi4gY6spIA&ust=1371102501026568
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=8l_J9J4atXYRxM&tbnid=GPixM8vT5MGH2M:&ved=0CAUQjRw&url=http://tbmdb.blogspot.com/2010/07/design-of-business-2009.html&ei=qAu4UbOZMMWTPdDMgZgF&bvm=bv.47810305,d.bGE&psig=AFQjCNGXOWykgiTgVsjv19n_Vi4gY6spIA&ust=1371102501026568
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=JuB8N8XM73pxYM&tbnid=ObXbiMqOL-kGWM:&ved=0CAUQjRw&url=http://www.amazon.com/Design-Driven-Innovation-Competition-Innovating/dp/1422124827&ei=wQu4UbaoG4iHOKLBgYAJ&bvm=bv.47810305,d.bGE&psig=AFQjCNFXIxFE_NCjAJ_FWeJzI8P9jRtyQQ&ust=1371102526270644
http://www.google.it/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=JuB8N8XM73pxYM&tbnid=ObXbiMqOL-kGWM:&ved=0CAUQjRw&url=http://www.amazon.com/Design-Driven-Innovation-Competition-Innovating/dp/1422124827&ei=wQu4UbaoG4iHOKLBgYAJ&bvm=bv.47810305,d.bGE&psig=AFQjCNFXIxFE_NCjAJ_FWeJzI8P9jRtyQQ&ust=1371102526270644


History of the «Design Management» field

1980 1990 2000 2010

Design as

form of things

Design as

creative problem solving

Design as

visionary interpretation



1980 1990 2000 2010

Design as

form of things

Developing

New
Opportunities

New
Products

Analyzing the «Design Management» field: 1980s and 1990s …

Manager Designer



1980 1990 2000 2010

Design as

creative problem solving

Developing

New
Opportunities

New
Products

Ideating

Analyzing the «Design Management» field: 1990s and 2000s …

Manager Designer



Developing

New
Opportunities

New
Products

1980 1990 2000 2010

Design as

visionary interpretation

Analyzing the «Design Management» field: 2000s and 2010s …

Ideating

Manager Designer



Management and Design

Management Design

Business Model
Analytical Thinking

Product-Service System
Intuitive Thinking

Vision
Design Thinking



Vision

“We live in a world awash with ideas. Thanks to open innovation, crowdsourcing, 
and especially to digital technologies, we have easy access to an unprecedented
amount of novel opportunities.

How to make sense of this overabundance of opportunities? How to envision the 
next big thing? How to avoid trying everything and fall into the paradox of ideas
(the more ideas we create the less we innovate)?

To succeed in an overcrowded world we need a meaningful direction. To focus our
creativity and the creativity of others towards a new, shared purpose.”

Roberto Verganti – Politecnico di Milano



Design Thinking

“Design thinking is a human-centered approach to innovation that draws from the 
designer's toolkit to integrate the needs of people, the possibilities of technology, 
and the requirements for business success.”

Tim Brown – IDEO

“The way I think about design thinking is it is in a halfway house between analytical 
thinking, for the purely deductive and inductive logical thinking that utilizes 
quantitative methodologies to come to conclusions, and intuitive thinking, knowing 
without reasoning. And design thinking is the kind of thinking that takes the best of 
both sides. So what it takes is invention of the future from the intuitive thinking and 
the willingness to use what I call abductive logic – inference of the best explanation. 
As well as some aspects of the power of inductive and deductive logic from analytical 
thinking to produce something that is creative but replicable”

Roger Martin – Rotman School of Management at the University of Toronto



The «explosion» of Design Thinking: Press
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The «explosion» of Design Thinking: Acquisitions
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The «explosion» of Design Thinking: Diffusing adoption (in Italy)

SUPPLIERS INNOVATORSDesign Studios Digital Agencies

Strategic Consultants Technology Developers



X-shape design

Management Engineering
(60 CFU)

Common Stream
(32 CFU)

Design Fundaments 
(36 CFU)

Intake Management Engineering (180 CFU)

Design Fundaments
(12 CFU)

1 Year

Common Stream
(15 CFU)

Thesis (15 CFU)

Internship (10 CFU)

Design
(60 CFU)

Common Stream
(32 CFU)

Management Engineering Fundaments 
(35 CFU)

Management Engineering Fundaments
(11 CFU)

Common Stream
(15 CFU)

Final Examination (15 CFU)

Internship (10 CFU)

Intake Design (180 CFU)

2 Years

2,5 Years



Intake Management Engineering

Management Engineering
(60 CFU)

Common Stream
(32 CFU)

Design Fundaments 
(36 CFU)

Intake Management Engineering (180 CFU)

Design Fundaments
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Internship (10 CFU)

2 Years

2,5 Years

Design Management Lab (15 CFU)

Design Methods (6 CFU)
History of Design (6 CFU)
Design Seminar (6 CFU)
Product-Service System Design Studio – Service Design (12 CFU)
User and Social Innovation (6 CFU) OR System Design for Sustainability (6 CFU)

Design Strategy and Economics of Innovation (10 CFU)
Management of Design and Innovation Projects (5 CFU)
Branding and Communication (6 CFU)
Professional Workshop (6 CFU)
Digital Business Innovation (5 CFU)

Visualization and Prototyping (6 CFU)
Service Design and Innovation (6 CFU)

Leadership and Innovation (10 CFU)
Strategy and Marketing (10 CFU)
Logistics Management (10 CFU)
Operations Management (10 CFU)
Accounting, Finance and Control (10 CFU)
Business and Industrial Economics (10 CFU)



Alumni from the second edition

Silvia Magnanini

Bachelor in

Product Design

1st Edition

I always wanted to understand how to merge creativity and exploration with feasibility and execution. I 
really think that the power of innovation lies in the synergic work between these two dimentions. 

Therefore the Double Degree program seemed to me the best opportunity to strenghten both dimentions.



Internal Double Degree: Selection process

• Evaluation based on a two stage process: Screening and Colloquium

• Only students that pass the Screening stage will access to the Colloquium

Screening
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First stage

Second stage
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degree program



Internal Double Degree: Selection Process – Screening 

Screening, based on:

• A motivation letter, explaining why the candidate is willing to attend the Double Degree 
Program and how she/he may contribute to the community of the Program

• Final mark in the Bachelor Degree

• Curriculum Studiorum in the Bachelor Degree (self-declaration of transcripts with mark and 
finale degree grade and abstract of the thesis (not more than 5 standard word pages) and a 
self declaration of transcripts of the first semester of the MSc study course

• Curriculum Vitae indicating other competencies developed (beside the Curriculum 
Studiorum) and how they were developed. Competencies may include: core competencies in 
the field (e.g. project portfolios), competencies developed in the second degree field (e.g. 
working experiences), tools and methodological experiences, hobbies etc.



Internal Double Degree: Selection Process – Colloquium

Joint Colloquium, aimed to evaluate:

• The coherence of the expectations and the motivations of the candidate with the 
objective of the double degree program

• The coherence of the specific competencies acquired by the candidate in the 
bachelor level and through extra-curricular experiences with the objective of the 
double degree program

• The candidate’s attitude towards the disciplines of the double degree program 
(which could be assessed through interview questions or a case study) 



How to submit

• The application procedure is available at the following link:

• http://www.ingindinf.polimi.it/en/didactics/internal-double-degree-projects/

• The application should be sent (only from the institutional e-mail XXXXXX@mail.polimi.it) by e-mail 
to: management-engineering@polimi.it

• The e-mail subject should be: Application for internal double degree in Management Engineering + 
Product-Service System Design (Please specify the double degree you are applying to)

• The following information should be provided in the attached documents:

• Motivation letter

• Final mark in the Bachelor Degree

• Curriculum Studiorum in the Bachelor Degree (including exams transcripts and abstract of the thesis )

• Curriculum Vitae with clear indication of other competencies developed (beside the curriculum studiorum) 
and how they were developed, professional experiences, and hobbies

http://www.ingindinf.polimi.it/en/didactics/internal-double-degree-projects/
mailto:XXXXXX@mail.polimi.it
mailto:management-engineering@polimi.it

