Uniplaces for MIP - click here
Uniplaces home page - click here

International Students Office

UNIPLACES
Uniplaces is a global trusted brand for student accommodation providing easy-to-find and easy-to book
accommodation. MIP students have access to a special promotion of 25% discount off the service fee by
using the promocode MIP when booking at Uniplaces.
BOOKING ONLINE
> Choose your room & enter your move-in and move-out dates;
> Click “Request to book”;
> Fill in the booking request form;
> Authorize your payment: it will go through when the landlord accepts your request
> Landlords have up to 24 hours (72 over the weekend) to confirm your booking. Uniplaces will send you a
confirmation e-mail, and that’s it - you’re ready to move in!
Please refer to the conditions for the chosen property for full details about contract, deposit, minimum stay and
withdrawal.
Promocode: MIP21
Immediate 25% discount on the Booking Fee.
CONDITIONS ARE OUTLINED DURING THE BOOKING PROCESS
> Payment of the first month rent and service fee upon booking.
Payment to be made by credit card; the amount of the first rent payment will be transferred to the landlord
24 hours after the student has moved in.
Note that there will be a security deposit that needs to be paid directly to the landlord upon arrival, and
such as this all following rent payments need to be agreed directly with the landlord.
>

Withdrawal: after you move in you still have 24 hours to contact Uniplaces in case you need to report any
materially different conditions from the ones advertised on Uniplaces Website at the accommodation.
In case your complaint is considered valid by Uniplaces you will be entitled to a full refund. Uniplaces
support team works 7 days a week, speaks 7 different languages and they are prepared to assist you in
case of any inconvenience.

Cancellation policies on the Uniplaces platform are selected by the landlords, and you can find the specifics
under each listing. In your search, you can prioritize listings with “moderate” or “flexible” policies. You can read
about the four types of cancellation policies at https://www.uniplaces.com/cancellation-policies

CONTACTS
Write to bookings@uniplaces.com for support with your booking.
Write to customercare@uniplaces.com for assistance after your booking’s confirmation.
Should you choose to book online, the Uniplaces website is very user-friendly and they guarantee your chosen
accommodation will be reserved for you the minute the landlord confirms your request.
CERTIFICATE OF PRE-PAID ACCOMMODATION FOR VISA
In case you need an official document to prove that you have booked a property with Uniplaces, they can
provide you with a pre-paid accommodation certificate.

Securing Accommodation

BOOKING DURING COVID-19
For general information on booking during covid-19, you can visit the dedicated webpage at
https://find.uniplaces.com/covid-19.

